[ Downloaded from jrh.mazums.ac.ir on 2026-01-03 ]

Religion and Health

~ ORIGINAL ARTICLE |

2021, Vol: 9, No: 1, Pages: 24-36.

Nurses’ Experiences of Moral Conflicts in the Educational and Medical Centers
of Mazandaran University of Medical Sciences in 2019

Fereshteh Araghian Mojarad?, Seyed Hossein Hosseini Karnami?, Roya Malekzadeh®*, Touraj Assadi, Maryam

Assistant Professor, Traditional
and Complementary Medicine
Research Center, Mazandaran
University of Medical
Sciences. Sari, Iran

Assistant  Professor, Depar-
tment of Islamic Studies,
Faculty of Medicine, Mazan-
daran University of Medical
Sciences, Sari, Iran

Ph.D. in Health Services
Management, Mazandaran
University of Medical
Sciences, Sari, Iran

Assistant  Professor, Depar-
tment of Emergency Medicine,
Faculty of Medicine, Mazan-
daran University of Medical
Sciences, Sari, Iran

Assistant  Professor, Depar-
tment of Public Health, School
of Health, Mazandaran
University of  Medical
Sciences, Sari, Iran
Associated Professor, Health
Sciences Research  Center,
Mazandaran ~ University  of
Medical Sciences, Sari, Iran
Master of Health Services
Management,  Mazandaran
University ~ of  Medical
Sciences, Sari, Iran

*Corresponding Author:
Roya Malekzadeh

Mazandaran

University  of

Medical Sciences, Sari, Iran

Email:
roya.malekzadeh30@yahoo.com

Received: 13 Oct 2020
Revised: 02 Mar 2021
Accepted: 24 May 2021

Khazaee-Pool®, Ghasem Abedi 8, Seyedeh Mohadeseh Nabavi’

Abstract

Background and Purpose: The health care environment is changing
rapidly, and nurses are exposed to a variety of ethical issues and moral
conflicts. Therefore, the present study aimed to explain the experiences of
nurses regarding moral conflicts in the educational and medical centers of
Mazandaran University of Medical Sciences in 20109.

Materials and Methods: The present qualitative study was conducted in
educational and medical centers of Mazandaran province. Semi-structured
interviews were used to collect data. Inclusion criteria include nurses with at
least one year of work experience in the hospital who were willing to share
their experiences of moral conflicts. Graneheim, U.H., and Lundman, B.
Qualitative Content Analysis were used for analyzing the content.

Results: In the present study, in-depth and semi-structured interviews
were conducted with 22 participants (16 women and 6 men). In total, 3
main themes and 11 sub-themes were extracted from the data analysis. The

subjects include "organization-related factors”, "factors related to effective
communication”, "dilemma of morality versus law".

Conclusion: According to the findings of this study, managers and
other members of the healthcare team should support nurses in the face of
ethical challenges. Furthermore, continuous in-service training courses

should be provided for nursing staff.
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